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1. ARTE® FIREPLACE - A GREEK QUALITY PRODUCT

Thank you for buying an ARTE® fireplace - we believe that you will have as much pleasure from our product as we
have, producing it.

Your ARTE® fireplace is made in such a way, to extract the maximum possible energy from the wood with the minimum
possible emissions, using the most innovative technology and the most robust design — one product made in Greece!

These instructions contain interesting and informative facts and all you need to know about the subjects of heating,
wood, and operating your ARTE® fireplace. Please read these instructions carefully before using your fireplace for the
first time and keep them for future usage.

The manuals which are enclosed with the product must be kept throughout the product’s
t entire service life. They are also available online in our website.

2. FACTS ABOUT THE WOOD AND THE ENVIRONMENT

2.1. Why should | use wood?

With proper forest management, burning wood does not deplete the earth’s resources. Heating with wood usually
does not confribute to global warming. The young frees that replace the trees that you burn in your fireplace absorb
carbon dioxide (COz2) from the air. Burning firewood releases only as much CO2 as the free has absorbed from the
atmosphere during its growth. Similarly, wood rotting in the forest generates the same amount of CO2 as the same
wood burning.

Besides being environmentally friendly, the heat from a fireplace warms you like the warming rays of the sun during the
sunny winter days. It is the radiated heat that is fransmitted by electromagnetic waves in the infrared range. Even
when the airis very cold you can feel the warm rays of the sun on your skin.

Another advantage of wood is that it is produced locally, which creates local employment, and more tax revenues
stay in the province.

2.2. Buying firewood
Where can | get my frewood?
Regenerated ready-to-burn firewood can be purchased from dealers:
® Fireplace ready, stored for at least two years
® Pre-dried, stored for one year
® Fresh from the forest

Whether you have cut your own wood or bought it, the important thing is that: the wood should be dried for at least
two years before it is burned.

The ideal residual moisture is 12 - 15% and should be no higher!

2.3. Storing your wood

The full potential for heat will not be realized if
you neglect the simple but necessary chore of
piling and protecting your wood. Proper storage
is essenfial to avoid moisture, bacteria, and
insect problems in your home.

To avoid problems with insects and moisture,
store the wood as far from your house as is
practical. Do not store wood in your basement;
one cord of wood (4 m3) can give off more than
500 liters of water. The basic rule is fo protect the
wood from water, but not from the sun or wind
(Pic. 2.3.1 & 2.3.2) Green wood will dry slowly or not at all if unprotected, while seasoned wood left unprotected may
become unseasoned.

“»ARTE

Pic. 2.3.1 Pic. 2.3.2
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There are three basic rules to follow when storing wood:

® Allow air circulation by piing the wood alternately (one layer across — one layer
widthwise), if possible.

® Protect wood from rain and snow by covering it with a tarp or woodshed roof. Otherwise,
place it under a shed with a wooden roof.

® Pile wood off the ground on scrap lumber or wooden pallets.

The time-honored way to cure wood is to buck, split, and stack wood off the ground for
one full year. Although wood can generally be reduced to 20 per cent moisture content in
two to three months, the ideal 10% fo 15% may take longer (almost 18 months).

2.4. Wood types and calorific value
(%)

A wood’s efficiency does not depend only on its type, but

also on its humidity, as well as the temperature of the 100

combustion chamber. E
83
For more efficient and longer burning, without emission of E
hazardous substances, woods must be dry. Ideally, their E 63
humidity percentage must not exceed 10% to 15%. =
. . . =
If this percentage is over 20%, the wood is not burned & 39
properly, whereas if the piece of wood has been cut £ ¢

recently, the humidity is over 60% making it unsuitable for
burning. The reason for that is that the fire will be weak

and pale and will produce dense smoke, unburned tar 0
and creosote, soiling the ceramic glass and the flue.

HUMIDITY
It is preferable to get your wood supplies during the summer months and store them, to ensure better combustion
quality during the winter.

Useful tips
® Always choose dry firewood.

® Avoid wood that pops (chestnut, conifers such as cedar, spruce and pine), as they may damage your fireplace or the
flue.

® Pay attention to the size of the logs. Good firewood must have been cut at least twice.
® You should prefer oak, beech, olive wood, which is hard wood with high density since they will burn for longer.
Briquettes

They ignite very easily, and burn slowly. They are economically advantageous because you will burn smaller quantities
compared to common firewood and they are easily stored. Also, you have less quantity of ashes in comparison to
wood.

Birch

It's a soft wood that ignites easily with great thermal energy production. It produces less smoke and ash compared to
other wood and burns silently. The same characteristics apply for lime and chestnut.

Beech

Hard wood is ideal for firewood but requires a high temperature fo ignite. It weights a lof; it is dense and burns with a
calm and long fire for a longer fime. Best when well seasoned. The same applies for oak, but seasoned for 2-3 years.
Every type of wood has its own calorific value.

Wood type Briguette Birch Walnut Oak Beech Fir Common Oak Pine Olive

Calorific value | ¢y | 4800 | 4731 | 4619 | 4578 | 4588 4548 4.457 | 4100
(Kcal/Kg)

860Kcal/h =1 kW/h Table 2.4.1

The values are based on 15% residual wood moisture.

An ARTE® fireplace can be fired with all of the above wood types.

o ARTE
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2.5. Determining the heat output

There is not a specific rule that enables the calculation of the required heat output. This depends on the amount of
space that is required fo be heated and mostly on its insulatfion. In average the required heat output for a properly
insulated room and with external temperature of 0 °C is 40 kCal/h per m3.

Taking into account that kW equals 860 kCal/h an equivalent of 50W/m3 can be used. For example, to heat a 150 m3
room (10 x 6 x 2.5m) in an insulated residence, the output required is 150m3 x 50W/m3 = 7500W or 7.5 kW.

So, for the main heating, a 10kW appliance is enough.

Indicative combustion Required amount relative
value with efficiency ~80% to 1kg dry wood

Fuel Unit kCal kW

Firewood (moisture 15%) kg 3600 4.2 1.00
Firewood (moisture 50%) Kg 1850 2.2 1.95
Wood briquettes Kg 4000 5.0 0.84
Coal briquettes Kg 4800 5.6 0.75
Coal Kg 7700 8.9 0.47
Coke Kg 6780 7.9 0.53
Gas m3 7800 9.1 0.46
Diesel L 8500 9.9 0.42
Electricity kW/h 860 1.0 4.19

Table 2.5.1

3. ENDORSEMENTS AND CERTIFICATIONS

3.1. Endorsement

The ARTE® fireplace you chose has been tested according to EN13229. The declaration of performance (DoP) of each
MENTOR model can be found at the URL of the company for each model.

3.2. Features marking plate

ARTE® fireplace’s feature marking plate is located on the right side of the appliance.

/ MENTOR STRAIGHT
/‘ MNSTXX v1 c €
16

ARTE EN 13229:2001/A2:2004

Global thermal power (yield): | XXXXX Kcal/h — XX kW
Global efficiency: | XX %
CO emissions at 13% O,: | XX %
Smoke temperature: | XXX °C

READ AND FOLLOW THE OPERATING INSTRUCTIONS
USE ONLY RECOMMENDED FUELS

MINIMUM SAFETY DISTANCE FROM FLAMABLE MATERIALS: 80 cm
INTERMITTENT OPERATION DEVICE
DO NOT USE IN SHARED FLUE

SERTAL NUMBER: XX XX XX XXX XX XXXX

KARNOUTSOS G. & CO (O.E.) | Phone: (+30) 2310 684148 | Fax: (+30) 2310 684149
Pr. Makrigiani, Evosmos Thessaloniki Greece | Postal Code: 56410

“»ARTE
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4. PACKAGING

ARTE® is devoted in protecting the environment, so we use as much recyclable materials as possible and the least
amount of packaging materials without compromising the secure transfer of our products.
4.1. Unpacking the fireplace
1. Your product will be delivered on a wooden palette which is lined with wooden side panels (Pic. 4.1.1).
2. Firstly remove the side panels. (Pic. 4.1.2)

3. Because of sharp objects, carefully remove the plastic membrane and the waterproof plastic film and also all the
polystyrene on the outside and inside of the product.

4. Unscrew the 4 screws located on the bottom side of the product, in order to release the fireplace from the palette.
(Pic. 4.1.3)

L
Pic. 4.1.1 Pic. 4.1.2 Pic. 4.1.3

5. Carefully lift up the product and place it on the installation point, making sure that the floor can withstand the
weight of the device. Also, make sure you provide proper insulation in case the floor is built using flammable
mafterials.

e For the lifting, use 2 shackles and a belt (Fig 4.1.4). (Not included inside the package). Information about the
weight of the device can be found at Table 11.2. The products that you will use for the lifting must be able to
liff up the device with safety.

e If you bought the lifting system with the handles (Fig 4.1.5), place them at the corresponding sockets and
secure them with allen screws Méx10 (detail).

6. . For safety reasons during fransportation, the door is secured at the upper open position. To release the door,
remove the bottom, right and left hexagon screws, which fix the counterweights (Pic. 4.1.6).

Pic. 4.1.4 Pic. 4.1.5 Pic. 4.1.6

The wheels which are fitted on the legs of the device, let you do small movements Hill
the final installation place.

o ARTE
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5. INSTALLATION AND FIRE SAFETY

During the installation of the fireplace, It is OBLIGATORY to respect the National and European rules and local
regulations concerning building matter and fireproof rules.

The installation MUST be inspected by a qualified auditor, prior to lighting the fireplace. Also, the appropriate local
authorities must be informed.

5.1. Height adjustment, leveling of the fireplace & door’s counterweights adjustment

Adjust the legs of the fireplace at the desired height, taking into account that the device must be leveled. Leveling is
important for the right function of the sliding door.

For the height adjustment, loosen the nuts which are located at the device's legs, and rotate the adjustment screws
(Pic. 5.1.1). When you reach the desired height, tighten again the nuts. The distances that are shown in (Fig 5.1.2) must
be kept.

For the adjustment of the door’'s counterweights, remove the right and left galvanized side covers. To remove them,
unscrew the down screws and pull the cover upwards (Pic. 5.1.3). By adding or removing plates evenly at the both
counterweights (right and left), you can affect the function of the door (Pic. 5.1.4). For safety reasons and well function
of the fireplace, the door (during its assembly at the factory) is set to close at low speed.

&
2

|

d
Pic. 5.1.1 Pic. 5.1.2 Pic. 5.1.3 Pic. 5.1.4

. In general, due to the expansion of the fireplace, the whole casing must have a gap, at
least 0,5 cm, around the fireplace.

5.2. Saofety distances

The combustion chamber opening must be AT LEAST 80cm away from any flammable
materials that are inside the heat radiation zone (Pic. 5.2.1).

5.3. Wooden beams protection

Given its properties, heat is also fransmitted through radiation. In case there are any
wooden beams inside the radiation zone or in the way of the hot air, they MUST be
properly insulated because the continuous exposure in high temperatures can make
them deteriorate faster or even cause self ignition. Use proper insulation materials that
are in accordance with European rules or, in case of high thermal stress you can also
use metal linings.

_— .
v -

Pic. 5.2.1
5.4. General safety instructions

® Never leave children alone or without supervision near the fireplace when it is lit.
® Teach children how to operate the fireplace correctly and safely.

® Never touch the external surfaces of the fireplace or the glass when it is lit. There is a high risk of burns!

“»ARTE
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® Due to the self closing door, you have to be extra careful when you are filling the fireplace.
@ Itis forbidden to use the fireplace as a waste incinerator.

® Don’t use burned or used wood as fuel.

® Remove the ash only after it has completely cooled off.

® Ash should be placed outdoors or be disposed in a place where there is no risk of ignition.
® Immediately inform your specialized local supplier if you find any malfunction.

® Don't use chemicals or liquids as fire starters.

®

Do not use ANY fuel other than the recommended.

Follow the operating instructions supplied with the product to help prevent fire and
protect the environment.

5.5. Flue safety instructions

Prior to instaling the fireplace ARTE® the chimney sweep or a
qualified technician should check the condition and operation of
your chimney in accordance with the standards EN13384-1 &
EN13384-2.

By this way, you ensure the best conditions for heating without issues.

Mo 45
- Basic requirements for proper flue operation

® The infernal section of the flue must preferably be circular. In a case
of square or rectangular flue, the internal corners should have a
radius of at least 20mm. In case of rectangular flue, the ratio of the
sides should be at maximum 1: 1.5. JJ

® The flue must be properly insulated and waterproof and constructed -
of materials with thermal resistance and resistance to combustion
products and any deposits. Pic. 5.5.1

® The flue must have no constrictions, it must have a vertfical path and
it should not change in direction that exceeds 45° C (Pic. 5.5.1).

® In case of an existing flue the construction material should be checked. Materials such as cement with lime,
galvanized steel and rough or porous materials are confraindicated as they create issues in the correct operation of
the fireplace. Also, a proper study for the flue size must be conducted because often old flues have quite large
diameters. This means that the amount of air draft is not proportional to the heat generated by the fireplace and by
extension means that you consume more wood than necessary and will spend more time on maintenance. The
solution proposed in these cases is the connection of an inner tube inside the flue. This tube should extend over the
whole length of the flue and at no point should exceed in diameter the outlet flue of the fireplace. If the existing flue
has the desired diameter a proper cleaning by qualified personnel should be done.

® In case of placement of the flue, along outer wall, a careful research must be done in order the thermal loses to be
prevented. However, this solution is not appropriate as the placement of the flue inside the house, heats up more
spaces, as the whole heat of the flue.

® The usage of gravitational damper is recommended, for flue = ém, in order steady and efficient burning to be insured.

- Chimney placement
The placement of the chimney on the roof is a particularly decisive factor in the convection of the fireplace.

An incorrectly fitted chimney may generate reimbursement of exhaust into the heating space due to down flow of the
qir.

Follow the instructions below to ensure proper dissipation of smoke (Pic. 5.5.2).

“»ARTE
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® The ending of the chimney must be at least 50cm above the top of the roof.

Pic. 5.5.2

FIREPLACE | MENTOR

[0

Pic. 5.5.3

® If there is more than one chimney on the roof, they must be positioned at least 2m apart.

® If there are two adjacent chimneys, their ends must be at least 50cm apart.

® If there is a tall building or tree next to the house, then you should place the chimney at a distance greater than 5m
from the obstacle.

® It is prohibited to connect several devices to the same chimney. Each chimney should be autonomous (Pic. 5.5.3).

® In case of an inclined roof, the height of the chimney is defined depending on the inclination and the distance of the
chimney from the ridge according to the following table and figure (Table 5.5.1 & Pic. 5.5.4).

RIDGE — CHIMNEY MIN HEIGHT
lNCLIEf‘TION DISTANCE ABOVE THE RIDGE
A (m) H (m)
150 <185m 0,50 m OVER THE RIDGE
>1,85m 1,00 m OVER THE ROOF
300 <1,50m 0,50 m OVER THE RIDGE
>1,50m 1,30 m OVER THE ROOF
450 <1,30m 0,50 m OVER THE RIDGE
>1,30m 2,00 m OVER THE ROOF
60° <1,20m 0,50 m OVER THE RIDGE
>1,20m 2,60 m OVER THE ROOF

- Chimney cap

The chimney draft depends broadly on the adequacy of the cap.

Table 5.5.1

Pic. 5.5.4

So, in case the chimney is built, its exhaust diameter should be at least twice the inside diameter of the chimney.
Knowing that it is necessary to protrude from the ridge of the roof, the cap must ensure the proper smoke dissipation in
case of strong wind.

A chimney cap must meet the following requirements:

® Internal diameter must be equal to the diameter of the chimney.

® Exhaust diameter be at least twice the inside diameter of the chimney.

® It should be constructed in such a way as to avoid the entrance of rain, snow and any foreign body in the chimney.

® It can be checked, maintained and cleaned easily.

very

Cap with fan. It provides

dissipation even in case
of weak winds

’ Cap with deflector. It leans
according to the wind and it
provides very good smoke
dissipation
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5.6. Connecting the fireplace with the flue

45—

Pic. 5.6.1

It is necessary that the flue gas tube is connected to a cerfified conduit with the same
diameter as the fireplace, by following the dimensions of the adjacent image (Pic. 5.6.1). For
the fireplace MENTOR the diameter of the flue is 200mm for fireplaces with width 80cm and
90cm, and 250mm for fireplaces with width 100cm and 120cm. The flue must be properly
insulated with stone wool with thickness of 4cm with external aluminum foil. Do not use
fiberglass or paper based insulation. Also, do not use flexible thin walled metallic tubes or
asbestos tubes. This tube should be perfectly sealed and well insulated throughout its length.

To install the flue, you must place it on the fireplace outlet and then seal it using the
appropriate sealant.

5.7. Air intake connection
MENTOR fireplaces, gives you the ability to infake air for the burning from different sources:

A) The best solution is the air to be infake from the outer environment, opening a wicket
directly on the wall, at the back side of the fireplace, adjusting a flexible aluminum tube on
the ®100mm collar, which is located at the right edge of the fireplace and close to the
boftom (Pic. 5.7.1). For the wicket, use a nozzle, protected by a grille and a wire net. The
nozzle must infersect with the combustion chamber through the flexible tub, which must be
properly placed in order not to be covered. Its minimum surface cannot be less than 110 cm?
(A).

When the air comes from an external source, there must be always used the
appropriate clamps and collar ®100mm.

B) When the direct import of external air is impossible, you can input intfernal air from your house, by opening a wicket
either af the area where the fireplace is located (Pic. 5.7.2) or from another adjacent room, by installing wickets at the
infermediate walls (Pic. 5.7.3).

These wickets must be free and not able to be covered. Also, their minimum surface must be 300cm? (B), for example,
a grille which size is 30x10cm.

In each case, you can select from which side of the fireplace you will import air, by changing the collar’s position with
the galvanized end cap that is located at the left side.

7 iﬁ hE"L_l:n 4 &
_ e _
Z Vi : Y V Vi
(A} i@ (8) : Ire ® ®
S e e L1 Gk ke =
Pic. 5.7.2 Pic. 5.7.3
A The import of the air which comes from garages, kitchen, bathroom or boiler room,
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5.8. Hot air abduction

The space extending around and over the device up to the deflector must be
ventilated confinuously. For this reason you must allow cool air from a lower
spot, for example, the bottom and the outlet of the hot air from above (Pic.
5.8.1).

With that way, it can be achieved:
® Higher safety

® Increase of the temperature inside the heating room, because of the air flow
around the device (heat conduction).

The hot air extract grille must be placed on top of the trunk approximately
20cm from the ceiling. The grille must always be installed, as its purpose is to
allow, the heat that builds up inside the trunk to be released in the room and
also to relieve the pressure created.

Finally, at the paneling of the fireplace, a visiting slot should be constructed in
order for the installer or the user to have access to the internal parts of the
door and be able to perform maintenance. For the determination of the L
and H dimensions, you should consult the drawing at Chapter 11. Dimensions Pic. 5.8.1
& technical specifications.

5.9. Fireplace with galvanized covers and hot air system ( Optional )
- Hot air outlet

At the top of the device, there are four closed and pre- shaped openings as exits of the hot air to the ®150mm tubes
(Pic. 5.9.1). At least two of them must open. The outlets (1 & 2) are the most efficient for heating.

For the outlets (1 to 4): Open the pre-shaped openings with a hummer and connect the exit nozzles (like Pic. 5.9.2),
connect the hot air tubes and tighten them with clamps. Also, they must be insulated with stone wool. Finally, cover alll
the exits af the paneling with adjustable grilles.

@ Bend the teeth to

stabilize it

Pic. 5.9.1 J Pic. 5.9.2

“»ARTE
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- Connection of motor and thermostat

There are 2 pre-shaped air intakes for the motor, at
the bottom left and right of the fireplace.

Open the pre-shaped openings with a hummer,

place the @150mm tubes at the edges of the motor

(right, left) and tighten them with clamps (Pic. 5.9.3).

A Do not let the motor without the
tubes, because there is danger that
the smoke from the combustion

chamber will enter into the heating

air.

Connect the other edge of each tube with openings
at the areas from which you want to pump air for the
motor (Pic. 5.9.4). If the intake for the combustion air
is close to the air inlet of the motor, then there must
be a minimum distance of 50cm between them.

Use adjustable grilles in order to close the tubes’
openings and be sure that they must be installed at
places where they will not be covered. Additionally,
if they are located at an outer area, wire net must
be used, in order insects not to enter.

Tube @15
Inlet of air
in the motor

Tube ©10
Inlet of

combustion
air

Pic. 5.9.3

50cm
min

Q\

Pic. 5.9.4

FIREPLACE | MENTOR

Bend the teeth to
stabilize it

Tube @15
Inlet of air
in the motor

For the motors’ intake, you can use either external or internal air.

For installations at places smaller than 70m?2, it is recommended one tube to pump
external and one internal air.

For installations at places bigger than 70m2, it is recommended both tubes to pump

For the placement of the sensor and the control panel, follow the following instructions:

A n—-fﬂf— — = -

Pic. 5.9.5: The sensor of the thermostat must be
placed at the air duct, approximately 15cm above
of the cover of the fireplace.

10 | Page

internal air.

Pic. 5.9.6: Depending on the side from which the motor is
supplied with external air, the thermostat must be installed at
the antfidiametric air duct.
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Pic. 5.9.7: Connect and install the electronic control panel with the motor, according to the graph.

The electric installation must be done EXCLUSIVELY only by

A specialized staff.

Place the panel of the thermostat at a cold place in order overheating of electric parts
to be avoided.

“»ARTE
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5.10. Installation examples with hot air supply to more than one room

A) The following graph (Pic. 5.10.1) L |— f i i |
describes the main tube (distributor) of o

hot air which heats up more than one ‘f’
room. The max length of the distributor is
12m when the two front tubes of the LIVING ROOM KITCHEN
fireplace are connected with a =3 EXTERNAL AIR
mixer/junction (made of galvanized and = HOT AIR

smooth sheet). Also, use smooth metallic = COLD AIR

tube for the 12m of the main tube (Pic. B2 MIXER

5.10.1). The tube from the fireplace fo == VENTILATION GRILL
the mixer/junction can be made by

flexible aluminum fube (max 3m per BEDROOM wc BEDROOM
tube).

Pic. 5.10.1

B) Otherwise, 6+6m in a configuration of 2 tubes (Pic. 5.10.2) for

different paths.

Pic. 5.10.2

C) When the galvanized cover and the hot air system
(motor) do not exist, then another way to distribute air in
more rooms, can be seen in (Pic. 5.10.3). From the point
1, the hot air is sucked by the linear ventilator (point 2).
Through an air vent system, the hot air finally ends up at
the rooms that we want to heat up (points 3).

In that case, it is necessary to open holes (at least one)
(point 4) atf the gladding of the fireplace that you will
constfruct, in order decompression to be avoided. These
openings must be free and not able to be covered. Also
their minimum surface must be 300cm?, for example a
grille which size is 30x10cm.

Pic. 5.10.3

In general, all the tubes and the mixers/junctions must be covered with glass wool (af least 3cm). Also, for the proper
circulation of the air, there must be free flow of the air through these rooms, in order all the rooms to have the same
temperature.

& ARTE
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6. USAGE INSTRUCTIONS

FIREPLACE | MENTOR

6.1. Before the first use of the ARTE® MENTOR fireplace

One of our specialized representatives has already given you instructions about how to start the ARTE® MENTOR

fireplace that you just bought.

At the following usage instructions, all the necessary steps that you must follow are analyzed in detail, in order not to

face any problem during the function of your fireplace.

The specialized representative of your area is always available to answer any of your questions. The MENTOR fireplace

is equipped with the following confrol system:s:

6.2. About the ARTE® MENTOR fireplace

23__—' . G)

10

11

22

12

13

17

16

| v
|

15

14

Py ]

1 | Check-maintenance port 13 | Intake of combustion air
2 | Main door with ceramic crystal 14 | Intake for hot air ventilator (opfional)
3 | Aftach point for cold handle (left & right) 15 | Ventilator box for hot air (optional)
4 | Logrolling guard 15 | Bottom vermiculite, 1200kg/m3 (or cast iron)
5 | Combustion air adjustment regulator 17 | Vermiculite panels, 750kg/m3 (or cast iron)
6 | Positioning wheels (during installation) 18 | Secondary combustion air holes
7 | Leveling and height adjustment feet 19 | 15 baffle (vermiculite 750kg/m3)
8 | Galvanized cover (optional) 20 | 2@ baffle (vermiculite 750kg/m3)
9 | 4 air outtakes for adjacent rooms (optional) 21 | 3 paffle (metallic)
10 Adjustment regulator of automatic fume damper 22 | Flue
(ADF)
11 | Upper air curtain 23 | Automatic fume damper (ADF)
12 | Primary air outlet

“»ARTE
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6.3. General information

- When the fireplace paint dries

ARTE ® products are painted in spray booth with as more environmentally friendly and ecological colors as possible.
There is although a possibility that the first few times the fireplace is lighted, the paint emits an odor. Let the fire burn
with intense convection until all traces of gas disappear and there is no longer a smell. The gas is not toxic, but the

room should be well ventilated.

- Incineration preparation
Prepare sufficient amount of chopped firewood, kindling and torches or branches. Before using the wood, it is
recommended to store them in a warm place for a few days.

- Combustion air intake

Although the fireplace uses external air for combustion, make sure that the room is ventilated adequately when the
fireplace operates with fresh air. When you open the door of the combustion chamber for adding firewood there
should be no pressure difference between outdoor and indoor air in the room, so it is good to keep the door open for
about 1.5cm for 5-6 seconds and then fully open it.

A The air intake must be positioned so as not to allow being covered.

- Power failure (when there is a motor)
In case of power failure, you can still start or operate you ARTE® MENTOR fireplace normally. The only difference is
that because the motor will not function, it will not give directly the heat inside the room but with heat convention.
That is why we suggest you to use an UPS device with minimum power 1000VA (pure sine wave UPS), which will
ensure you, nonstop function of your fireplace for approximately an hour.

During a power failure, the hot air distribution motor stops.
But the ARTE ® MENTOR fireplace is safe.
- Heating during seasonal change or in adverse weather conditions

When there is high humidity or fog, with temperatures 215 °C, but also during the transitional period between
seasons, it is recommended to light a test fire before normally lighting the fireplace. This will displace the cold, heavy
air that is inside the flue and create the right conditions for optimum smoke dissipation.

- ADF function

The automatic (and adjustable) fume damper [ADF] (Table 6.2.1, Line 10) enables you to adjust the damper to
remain open in any posifion desired, even with the main door closed, in order to ensure adequate convection,

depending on the height of the flue and the season.
e.g. Winter — Towards closed
Spring — Autumn — Towards open

To adjust the damper, turn the regulator right to close the damper and left to open it, checking the indicator in order to
calculate its inclination (Pic. 6.3.1).

Position 1 Position 2-3 Position 4-6

Joog] W F

ﬂ_ L | — - L=
| | I— ) )
=
CLOSED
OPEN
CLOSED DAMPER INTERMEDIATE OPEN DAMPER
POSITION
Pic. 6.3.1

“»ARTE
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6.4. Usage of the detachable handle (“Cold handle”)

The cold handle is a tool that you can use in order to open the door, even if the surfaces of the fireplace are extremely
hot (Pic. 6.4.1).

The cold handle is provided in the standard edition combined with a magnetic base in order to place it on the wall

(Pic. 6.4.2).
[
&
N

a N
t

m N

¢
o 4 A
Pic. 6.4.2

160mm ———
—i~ M4
If you prefer the usage of a handle of your own
choice or the ARTE’s one, you can order special tools
from ARTE in order to adjust them. The handle that

you will choose from the market must be able to
withstand high temperatures and agrees with the
dimensions of Pic. 6.4.3.

Pic. 6.4.3

\\ J
| o
|
|
m
] | |
Pic. 6.4.4: In order to install the handle of your own Pic. 6.4.5: Screw the handle with the C brackets with 2 flat
choice, unscrew the 4 screws at the botftom and head screws and screw everything at the boftom of the
remove the A & B parts. door, by screwing the screws that were removed before.

Additionally place the parts A and B at the collateral
positions (for the usage of the cold handle).

“»ARTE
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6.5. Adjustment of combustion air

il |

‘m PRIMARY AIR |
bl I T4 |
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Pic. 6.5.1

The regulator adjusts the outer air that comes into the combustion chamber as follows: (Pic. 6.5.1).
» At the position O, the primary and the secondary air are closed.

» At the position 1, the primary air is closed and the secondary is at 50%.

» At the position 2, the primary and the secondary air are 100% open.

Move the regulator in any intermediate position, between closed and open. In that way, you can confrol the
combustion rate, either like you want or in relation to the wood quantity or the atmospheric conditions.

6.6. Setting and function of the thermostat (Optional)
Turn on the function ON/OFF of the control device by

-~
pressing the button A. The state ON/OFF is indicated
by the L1 lightbubl.

o
~ a
- o e |L2G MAN
. '—' '—' '—’ L3® AUTO
> How to OPERATE the control device oo
L1 sz iR o L4® PROP
1. MANUAL (indication MAN - lightbulb L2) OFF® L5@ VENT
The fan operates in the selected speed,
independently of the temperature of the sensor. d) s + |MENUI
2. AUTOMATIC (indication AUTO - lightbulb L3) . A B C D 3
The fan operates In the selected speed when the
temperature of the sensor is higher than the one . =Y
that is setted on the thermostat (45°C).
3. PROPORTIONAL (indication PROP — lightbulb L4)

Pic. 6.6.1
The fan increases its speed automatically, depending on the temperature of the sensor (from 450C and above). If

you forget to turn on the thermostat (it remains at the OFF position) before you light the fireplace and the
temperature of the sensor reaches 1000C, then the device turns on (ON) automatically and starts to operate in

MANUAL function, but after 10 seconds it passes to the PROPORTIONAL function, fill the temperature drops to 90°C,
so it goes back to the MANUAL function. This procedure will keep going fill you select another function.
4. ALARM function

If the temperature of the sensor rises above 130°C, an alarm is activated. By pushing any button, you can
deactivate this alarm for 5 minutes. If after 5 minutes, and if the problem is not solved, the alarm is activated again.

16 | Page
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1.

2.

> Main MENU
Selection of the function

Push the D button in order to see the selected function, which is written on the screen and the corresponding
lightbulb lights up. By pressing again the D button, you can select one of the three function that are shown on the
screen and mentioned by the corresponding lightbulb. The setting is saved automatically after 4 seconds. The
lightbulb L5 shows the state of the fan.

Selection of the function’s speed

By pushing the B and c buttons, you can see or change the current speed of the fan.
® PO = OFF (only for MANUAL function)

® P1=Minimum speed

® P10 =Maximum speed

This function is not available when the PROPORTIONAL function is selected.

For the AUTOMATIC function, you can select the speeds P1 ~P10.

> ALARM OR MALFUNCTION SIGNALS

The control panel can indivate any malfunction of the sensor. Under these circumstances, the following lightsource
indications may appear:

® LO:indicates low temperature (femperature lower than 0°C) | Open or not connected sensor

® HI: indicates high temperature (tfemperature above 180°C) | Shortcircuit of the sensor

7. LIGHTING THE FIREPLACE

Every time you light the fireplace, it initially requires large volumes of air. When the fireplace is cold, turn the regulator
(Fig 6.5.1) at the maximum open setting (position 2).

To form an adequate layer of ash at the base of the fireplace, use 1-2 kg of dry kindling the first time you light it. If it is
possible, constantly maintain a layer of ash with thickness of 2-3 cm at the base of the combustion chamber for added
insulation.

7.1. Traditional method of lighting

1.

. Turn the regulator (Pic. 6.5.1) at the maximum open setting (position 2).

. After 15-20 minutes a thick layer of cinder will be formed in the

. Once the requirement described in point 3 is met, place more logs on

. Turn the regulator (Fig 6.5.1) at the desired setfting and close the door.

Place 2-4 kindling tablets or 7-10 wrapped newspaper sheets beneath
1-2 kg dry kindling.

combustion chamber and the temperature will rise, which is essential
for the continuation of combustion.

the cinder, with a distance of about 1cm from one another.

Pic. 7.1.1: Traditional method of lighting
The wood will begin to burn within 2-3 minutes. If not, turn the regulator

at the previous maximum open setting.

. Ensure there is adequate air supply (oxygen) to maintain the flame clear and powerful when you adjust the

regulator.

. As soon as the fire leaves a thick layer of cinder, you can add more firewood by repeating steps 4-6.

To avoid covering the glass with soot, it is important not to let logs lean against it.

“»ARTE
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7.2. Lighting without CO emissions (FROM TOP TO BOTTOM)

1. Turn the regulator (Fig 6.5.1) at the maximum open setting (position 2).

2. Place logs, whose weight depends on the size of the fireplace, alternately
(once lengthwise — once widthwise).

5. As soon as the fire leaves a thick layer of cinder, you can add more firewood.

Feed the fireplace often but with small amounts of firewood, always depending

Add some torch (1-2 kg) in a length/widthwixe together with 2-3 kindling
tablets or 3-4 wrapped newspaper sheets and light them.

Once you ensure that the flue is warm enough (after 5-10 minutes) turn the
regulator (Fig 6.5.1) af the desired setting, so that the combustion keeps going
seamlessly and ensure there is adequate air supply (oxygen) to maintain the
flame clear and powerful.

JAN

Pic. 7.2.1: Lighting without CO

on the size of the fireplace. If the fireplace is overly full, the generated heat may emissions
cause excessive strain on the flue. The supply of firewood should be done in
moderation.

The openings of the air supply should not be covered by firewood.
The fire should be vigorous and the smoke exiting from the flue must be almost
unnoticeable. The fire should not be smoldering because it is causing more pollution.

It is recommended installing a smoke detector in the room where the fireplace is
located.

DO NOT OVERHEAT THE FIREPLACE AND DO NOT LEAVE THE DOOR OPEN! There is risk of
fire or permanent damage. If any part of the fireplace starts glowing, then the device is
overheating.

Wood combustion rules

®

®
®
®

If you want less heat, put a smaller quantity of wood in the fireplace and reduce the amount of air. It is however
important fo maintain an adequate layer of cinder.

Less heat = Less wood = Less air.

More heat = More wood = More air.

When the fireplace operates at excessively low power or if the wood is not sufficiently dry, soot might deposit on
the glass.

7.3. Safe handlings in case of wrong functioning

In rare cases, even a test fire can cause not effective draft in the flue. In this case, call your chimney sweep.

In no case, you must not try to light a bigger fire. If smoke escapes from the fireplace, ventilate the room immediately
and call your chimney sweep. DON'T LIGHT THE FIREPLACE!

7.4. Smoke escape in the room

Check the following:

If for any reason you have left the door open during operation.
If the flue is absolutely airtight.

If the internal of the chimney is absolutely airtight from the top to the bottom — (Even a small crack or gap can
spoil the insulation)

If the throttle of the A.D.F. system is blocked or if cinders have stuck inside the pipe on the throttle.
If the chimney is suitable and clean - (In each case, they must be fixed or cleaned by a chimney sweep)

That there is nothing flammable that is in touch with or close to the flue or the device.

A Smoke contains CO (carbon monoxide), so any smoke escape must not be tolerated.
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8. TERTIARY COMBUSTION

The three combustion points

The combustion of wood requires a process of primary, secondary, and
tertiary combustion fo be efficient.

% Al [ 1 =8
I" o , (=]
1%
}'ﬂ] e[ T
1. Primary combustion | \
Primary combustion is the inifial wood burning af relatively low temperatures. ,_ —

During the primary combustion, large amounts of soof, creosote and gas are . “
produced due to the existence of water in the wood. Creosote, in primary i
combustion, contains é60% of the potential energy of wood, but it is 7
deposited in the form of soot inside the fireplace and the flue without | |
imparting any heating.

2. Secondary combustion 5

The combustion chamber is insulated so as to increase the temperature of
the core and by providing just the right amount of oxygen necessary to
600°C, the creosote ignites spontaneously. This creates a chain reaction that
increases the temperature inside the fireplace from 600°C to about 870°C q
without having to add any more fuel. This is the secondary combustion.
Thereby, the more proper secondary combustion is achieved the higher
temperatures are produced and the less residue is left (gas and particles).
The vast majority of secondary combustion is only done in the upper part of
the chamber near the outlet of the flue. Thus a large part of the heat that is
achieved, is discharged directly through the draft of the flue to the exterior
and not in the heating area.

The ftriple baffle system which delays the smoke together with ARTE's®
combustion chamber manage to give us the maximum performance of
secondary combustion. The primary’s intake air system from the bottom side
of the combuston chamber, in cooperation with the secondary’s intake air
system from the back of the combustion chamber supply uniformly the
suitable quantity of preheated air, which together with air curtain of the ceramic glass result in every place of the
combustion chamber to receive the properamount of preheated oxygen (Pic. 8.1). This way the whole area of the
chamber is converted in a secondary combustion chamber, and thus its performance dramatically increases and
inversely gas residue reduces.

%

Of

Pic. 8.1

3. Tertiary combustion

The tertiary combustion occurs when the coal that remains on the bottom burns in a proper and coordinated way.
Coal contains a large amount thermal energy that when used provides a large amount of heat. Proper air flow directly
on the coals within such a hot room, results in almost complete consumption and minimizing the amount of ash that is
collected on the bottom.

9. CLEANING AND MAINTAINING THE FIREPLACE

When performing maintenance on the fireplace, always protect yourself, using safety
t goggles and gloves.

9.1. External maintenance

The fireplace surface is painted with heat-resistant paint. It is best kept clean by vacuuming with a soft brush
attachment or by wiping with a lint-free cloth. Over a period of time, the painted surface may become slightly grey. A
canister of touch-up ARTE ® spray paint should be available from your fireplace supplier. This can be applied - in
accordance with the instructions - in just a few minutes. When first firing, after touching up, the fireplace will give off a
slight smell as the paint cures. Make sure to ventilate the room well during this phase.

“»ARTE
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9.2. Internal maintenance

Due to the self-closing door you should be very careful for any accidents during
Y " \ the maintenance of the fireplace.

- Ash disposal

Empty the excess ash as often as necessary in order for the level to remain IL,f/ ) . ""

= e £ —~— .
= S -

below the appropriate (Pic. 9.2.1). ARTE® fireplace is designed to produce the : N
least amount of ash, almost 1Kg for every 100Kgs of firewood. It is I
recommended to constantly maintain a layer of ash with thickness of 1-2 cm at
the base of the combustion chamber for added insulation.

Dispose the ash by following these steps:

® Open the main door and use a small shovel or a scoop to remove the
excess ash

® Dispose the ash in a metallic container with a tight lid

If you have a cast iron bottom and ashtray, lift up the cast iron
grill from the middle and remove the ashtray (Pic. 9.2.2). Dispose
the ash inside a metal bow with tight lid.

Pic.9.2.2

The closed container with the ash should be placed on a nonflammable floor or on the ground, away from flammable
materials unfil the final disposal of the ash. The ash must be stored in a closed container until cooled down, or buried
on the ground or dispersed somewhere.

Q Never empty a fireplace while in use.

Never use your household or shop vacuum cleaner to remove ash from the
fireplace. There are special ash vacuum cleaners.

Always remove and dispose of the ash properly.

- Glass

ARTE® MENTOR fireplace has a single ceramic glass in the window of the combustion chamber in order to receive as
much heat as possible by radiation. If the fireplace is generally operated at the correct temperature, there should be
little or no soot on the glass.

The cleaning procedure must be done when the fireplace is cold as follows:

e With one hand, turn the handle, which is located above the door, to the right and keep the weight of the door
with the other hand (Pic. 9.2.3).

e Pull the door outside fill the point where the movement stops (Pic. 9.2.4).
e From the resulting opening, the glass can be cleaned internally.

e Follow the same procedure vice versa, in order to secure again the door.

o ARTE
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Pic. 9.2.3 Pic. 9.2.4

For normal cleaning, moisten a paper towel with water and add some ash from the combustion chamber. Rub it over
the glass and then clean the glass with clean water and dry it well. For heavier deposits that cannot be cleaned, use
glass cleaner, applied when the glass is cold, in accordance with the instructions.

Never use abrasive cleaners on the glass surface.

Reasons for the presence of dirt on the glass:
® Firewood is foo wet

® Logs are too large or not split

® Combustion temperatures are too low

A To reduce the risk of breaking the glass, avoid striking the glass or slamming the door.
Replace broken glass IMMEDIATELY.
Do not operate the fireplace if the glass in the door is damaged.

If there is a need to replace the glass, it should be replaced with the high temperature ceramic glass supplied by ARTE
® . For more information, please contact your local ARTE ® dealer.

- Gasket

The gasket around the perimeter of the door may harden over a period of fime. It should be replaced if it becomes
difficult fo close the door or if air starts to leak in around the perimeter of the doors, causing the fire to become a little
less confrollable. An ARTE ® rope gasket kit is available on your local ARTE ® dealer.

- Internal parts that need maintenance

The components that are in the flame route - consisting of the lining vermiculites, the ceramic glass, the vermiculite
baffles and the steel baffle - are subject to exireme stress because of the heat produced by the fire. Occasionally,
some of these parts may have to be replaced as part of routine maintenance.

- Components in the flame route, the gasket and the paint finish are not covered by the
warranty.

All of these service parts can be bought from your ARTE ® dealer, and we recommend that damaged parts are
replaced as soon as possible to avoid consequential damage.

Should the baffle be distorted by overheatfing, the fireplace will still function, although its efficiency may be
compromised. Please replace it as soon as possible.

Internal wear accelerating factors
® Regular overheating

® Accumulated soot and ashes

“»ARTE
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9.3. Cleaning the fireplace and the flue

When wood is burned slowly, it produces tar and other organic vapors, which combine with emitted moisture to form
creosote. When the fire is low, the creosote vapors condense in the relatively cool chimney flue. As a result, creosote
residue accumulates on the flue lining. When ignited this creosote makes an extremely hot fire, which can destroy the
flue/chimney.

Initially, do a monthly check for the presence of soot above the deflector plate and around the outlet flue. If the
fireplace suddenly start operating slowly check for intense presence of soot around the flue collar or in the flue /
chimney.

A The flue should be inspected at least once every two months during the operating
season to determine if a creosote buildup has occurred. If creosote has accumulated,
it should be removed to reduce the risk of a chimney fire.

Clean the flue/chimney all the way from the fireplace to the flue end point above the house. A good practice is to
clean the flue after each operating season and to inspect it prior fo the start fo ensure that bird's nests or other
blockages have not occurred during the off season.

- Chimney sweeping
Inspect the fireplace regularly during the operating season as part of a regular maintenance schedule.

To inspect the chimney, let the fireplace cool completely. Then, remove the baffles, place a mirror in the upper area of
the combustion chamber and turn it upwards, in order to inspect the chimney.

Clean the chimney using a brush with the same size and shape as the flue. Run the brush up and down the flue,
causing any deposits to fall to the bottom of the fireplace where they can be removed the same way as the ash.

If you cannot inspect or clean the chimney by yourself, contact your local ARTE ® dealer or a professional chimney
sweep.

If you experience a chimney fire, act promptly and:
® Close the air regulation
® Evacuate the house

® Call the Fire Department

- Annual maintenance
Before the operating season starts, perform a thorough cleaning, inspection and repair:
® Thoroughly clean the chimney and flue connector.

® Inspect the chimney for damage and deterioration. In case of prefabricated chimney, replace any weak sections.
In case of a masonry chimney, have a mason make any needed repairs

® Check the ceramic glass for any cracks and replace if needed.

® Checkif the door is airtight and the handle tight. Fix any problems.

- How to clean the inside parts of ARTE® MENTOR

During the annual visit of your local chimney sweep and during the cleaning of internal parts of the fireplace, it is
recommended to remove all internal parts of the combustion chamber to be also cleaned (Chapter 9.4).

A The cleaning of the fireplace must be done ONLY when the device is cold.

“»ARTE
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9.4. Internal parts

- Removal of the 1st baffle
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Pic.9.4.1: Lift up the front side and pull outwards. Pic.9.4.2: Remove the baffle by pulling it downwards.

- Removal of the 2nd baffle
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Pic.9.4.3: Select one of the pieces that form the 2nd
baffle, lift it up from the front side and pull outwards.

A
T

Pic.9.4.4: Remove the baffle by pulling downwards.
Repeat the procedure for the rest of the pieces.

- Removal of the 31 baffle

e 0

N A F
W

Pic.9.4.5: Push the baffle upwards and rotate it in order
to pass through two horizontal pipes.

“»ARTE
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Pic.9.4.6: Remove the baffle by pulling it downwards.
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- Removal of side vermiculites - Removal of back vermiculites

Pic.9.4.7: Remove the 15 baffle (Pic. 9.4.1). Lift up the Pic.9.4.8: After the removal of the side vermiculites, lift
vermiculite No 1 and then pull it inwards. Slide the up the back vermiculite and then pull it inwards.
vermiculite No 2 backwards, in order to be able to

repeat the same procedure as for Vermiculite No 1.

- Removal of the bottom vermiculites - Removal of the bottom vermiculites
(Floor) (Front side)

Pic.9.4.9: After the removal of the side vermiculites, lift Pic.9.4.10: After the removal of the floor vermiculites,

up the vermiculite and then pull it inwards. pull the vermiculite slightly right and then pull it
inwards, lifting its bottom face upwards.

9.5. Inactive fireplace for prolonged periods

IMPORTANT NOTICE: If the fireplace is not used for some time, clean it thoroughly and let the air control layout slightly
open in order to let the air circulate. Ensure that the rainwater cannot infilirate from the flue. Place a chimney cap that
does not completely block the flue.

These actions should ensure there is a slight movement of air through the fireplace, and that the body and combustion
chamber remain dry, right into the corners.

Ash that remains in the fireplace, when not in use, can absorbb moisture like blotting paper. If moisture settles inside the
fireplace, it forms rust which expands the more it settles. This can cause excessive pressure on the fireplace joints, thus
causing damage.

NOTE: It is recommended to thoroughly clean the fireplace at the end of the operating season Adding desiccant in
the combustion chamber, such as cat litter, helps absorb moisture during the summer. Make sure to remove it before
the beginning of the operating season.

& ARTE
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10. TIPS AND TRICKS FOR RESOLVING ISSUES

The wood does not ignite by lighting the fireplace. The fire just smokes. The fire burns out
® Open the air supply

You are not using proper kindle

The wood is too wet

The logs are too thick

© © © ©

The ash is over the appropriate limit

Intense smoking in the combustion chamber, intense soot deposition on the glass
® Open the air supply

® Small quantity of wood

® The wood is too wet
®

The logs are too thick

There is smoke coming out of the fireplace
® Checkif there is adequate draft into the flue, light a test fire

® Make sure there is sufficient air supply

We hope you enjoy many years of carefree warmth with ARTE ® MENTOR fireplace.
Some initial experimentation with loading and operating techniques will help you

decide your normal routine. If you have any problems after this short learning period,

please contact your local ARTE® dealer. In case, for any reason, they can’t help,

please contact us in writing at the address on the back of this manual.

The qualified dealer in your area is available to answer any of your further questions.

% ARTE
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11. DIMENSIONS AND TECHNICAL SPECIFICATIONS

FIREPLACE | MENTOR
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MODEL
DIMENSION
MENTOR ST80 MENTOR ST90 MENTOR ST100 MENTOR ST120
A (cm) 80 90 100 120
B (cm) 22,4 25,2
C (cm) ®20 ®25
D (cm) 56 66 76 96
E (cm) 65 75 85 105
Table 11.1
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MENTOR ST 80 MENTOR ST 90 MENTOR ST 100 MENTOR ST 120
TECHNICAL SPECIFICATIONS UNITS 2 2 g 2

< [%] < [%] < (%) < %)

[a) 2 [a) =1 [a) o [a) o

g T .?S T é T é T

Kcal/h 12900 14600 14200 15500 15500 17200 16800 18500
*Total heat output
kW 15 17 16.5 18 18 20 19.5 21.5
R_ecommended hourly consumption of Kg/h 42 47 59 57
firewood
Heat output % 83 82 81 80
Exhausts temperature °C 222 225 225 227
CO emissions
(by providing O 2 at 13%) % 0.09 0.09 0.09 0.09
vieldrange kW 99-212 [ 11-235 | 98-223 [108-248 [ 103-227 | 11.5-252 109= | 121-264
(minimum - maximum) 23.8
Fuel - **Wood / Briquette
Device dimensions (W x D x H) cm 80/63/160 90/63/160 100/63/160 120/63/160
Sﬁ)mbus“o” chamber dimensions (W x D cm 61/36/53 71/36/53 81/36/53 101/36/53
Flue draft Pa 1242
Heated area m?2 65-175 75-185 65-195 70 -205 70-210 75-220 75-240 80 -250
Weight Kg 285 310 340 385
*kk -
External air inlet em @10

**EX Smoke outlet diameter cm 220 225
**Minimum flue height m 4
Minimum heating area m?2 65 65 70 75

* The fireplace operates with intermittent combustion technology. In this case intfermittent combustion means the normal use of the fireplace, e.g. new
firewood is added as soon as the previous are burned, forming a sufficient amount of cinder.

**Always use fewer briquettes than wood, cause of different calorific value (Table 2.5.1).

*** The section must be increased by 20% each meter above 1 meter.

****The internal section of the flue must be increased by 10% per 500m altitude above sea level.

“»ARTE
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12. NOTES
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ErrYHIH

To véo 0ag TP oidv cLVOSELETAI ATTO SIETH £YYONON, N OTTOIA APOPA KAI OE
OAQ TA NAEKTPIKA PEEN, EPOCOV LPICTAVTAI TETOIC KAI N OTTOIA AEXiel aTTd
TNV NUEPOMNVIA Ayopdg TOL TTPOIOVTOG, OTIWS ALTH Ba ATTOSEIKVVLETAI
ATt TO OXETIKO POPOAOYIKO TTAPACTATIKO.
H eyydnon agopd otnv emdiopOwon N aviikatdotaon Je VEO
AVTAAACKTIKO PEQPGOV TOL TTPOIOVTOG, KAADTITOVTAG TO KOOTOG TV
€QYAOIROV EMSIOEOWONG I AVTIKATACTACNG KAI TGV AVTAAACKTIKGV.
H mapoboa eyydnon 1oxLel LTTO TNV TTEOVBTOBECN TNG KATABOAAG TOL
TIUAMATOG TOL TTEOIGVTOG KAl TNV CLUTTANEWON KAl TTAPAS00N TOL
TMOTOTTOINTIKOL £yybnong otnv ARTE I. KapvouTtoog kai ZIA OE, eviog
TPIAVTA NUEPGV ATTO TNV NUELOUNVIA Ayopdg, N oTToid Ba aTTOSEIKVOETA
amro TNV £€KSOCN TOL OXETIKOL TTAPACTATIKOL.
1.1'Opol eyyvonong
« Op6r) eykatdoTaon aTo eEEISIKELUEVO TTPOG TOVTO ETTAYYEAUATIA
+  XepIoPOG TOL TTPOIOVTOC CLUPGVA WE TIC 0dNYiES XPNONG Kal
AEITOLPYIAG TOL KATACKELATTN
«  AlgA&iTToLoa KALoN
«  [pooTtacia amod LTTEPBEPUAVON
+  LLOTNUATIKA) cLVTAPNON (ETACIOG KABAPICPOG), TOL TTPOIOVTOG
AAAG KAl TOL CLOTAPATOS ATTAYWYNG KALOAEPIY
(kaTTVOOWANVAG — kapivasda)
+  Mn TpoTTomoinon TNG SOUNG TOL TTPOIOVTOG, KABWG eveEXETAl VA
TTPOKANBEI EOPAAUEVN AEITOLPEYIA KAl POVIUN PBoPA.

1.2 E§aipéosig amo Ty yyonon

+  INuieG OPEINOUEVEG T€ YeyOvOTA AVATEQAG RiAg

+ Mépn TTOL LTTOKEIVTAI OE POOPA, OTTWG EVEEKTIKA KAl OXI
TTIEQIOPIOTIKA, PEPUIKOLAITES, TOIUOLXES Kal TCAI

+  Inpieg aTmo KaTvo kal AiBAAn

+ DLOIKOG ATTOXPWHATIOUOG ) AANOION XPWHUATWY OTNV EEWTEPIKN
emmevéLon

+  Evbexopeves pypEG oTo BAAAUO KALONG, Ol OTTOIEG OUWG SV
€TTNPEEACOLY TNV ACPANA AEITOLEYIA TOL TTEOIOVTOG

+  INuieg AOY® PN CLUPOPPWONG TTPOG TIG TTAPOLOES OdNYIES
AeITovpyiag

«  Inpieg kAT TNV EYKATAOTAGCN KAl OPEINOUEVEG TE ALTAHV

. Zm:lisq TTOL TTIPOKANBNKAV ATTO KAKNA PETAPOPJ, EYKATACTAON N
xenon

+  INnpieg TTOL OPEINOVTAI T€ PLTIOAOYIKN POOPA

+  Inuieg TTOL OPEINOVTAI O€ XPNON KN YVACI®V f UN KATAAANAGYV YIa
TO TTPOIOV AVTAAACKTIKGV

MEOKEIWEVOL va IoXLEl N yyONON Ba TTEETTE!

«  To TTPOoIOV va AEITOLPYE EVTOC TV ELAOY®Y 0PIV XPHONG TOL

+ Ol gpyaoieg oLVTAPNONG VA SIEVEQYOLVTAI CLCTNUATIKA, TAKTIKA KAl
ETTILEACDG

«  To TTPOoIdV va XPNCIUOTIOIEITAl OVO ATTO ATOUA TTOL SIABETOLY
ETTAPKEIG IKAVOTNTEG KAl KATAAANAN ekTTaiSELON

+ O XPHOTNG VA CLOUPOPPOVETAI PE TIG 0SNYIES TTOL TTEPIEXOVTAI OTO
TTAPOV eyxelpidio
Emiong, oT1a mAdicia Tng eyyvnoewg Sev TepIAQUPAVETAl N
amokataoTaon {NUIOV N £E08WV YyIa €TTeVOLOEIC N POOPEG TTOL
TTPOKANBNKAV o¢ TPAypaATa (KIvNTa 1 akivnta) TEOKEIPEVOL va
AVTIKATAOTABE EAQTTOUATIKO TUNHA TOL TTPOIOVTOG, £V TLUXOV KOOTOG
UETAPOPAG TOL TTPOIOGVTOG | AVTOAGKTIKOD aTid TnV €TAIpia OTOV
KATAvaAWTA KAl TO AvTioTPOQO, OHoIwg Sev TTEPIAAUPBAVETAl OTNY
eyyonon kaidev PapLivel Tny eTaipia.
ITa TTAQICIA TNG £YYLNCEWS APAIQEITAl ATTO TIG LTTOXPEWOEIC TIC ETAIPIAG
omiSATToTe TEPINABE e€alTiag TG {npiag OTOV KATAVAA®TA aATTd
OTTOIASATIOTE TTNYN, OTTWG EVSEIKTIKA KAl Ol TTEQIOPIOTIKA, TUXOV
amodnuicon AdYw ac@ANong N AAANG CLUPGVIAG.

1.3 EbOLVN

Pntd dnAddverarl Sla Tov TAPOVTOG OTI N ARTE Sev pépel OTTOIadATTOTE
€LOLVN, ACTIKA, TTOIVIKA ) AAANOUL €I60LG, YIA ATLXAUATA TTOL EVEEXETAI VA
TIPOKANOOLY AOYW TNG OAIKAG N WEPIKAG UN CLPUOPPWONG TTPOG TIG
TTPOSIAYPAPES KAl 08NYIES XPONG TOL TIPOIOVTOG.

OuoIwg Sev PEPEI ELOVLVN OTTOIOLENTIOTE EISOLS ATTOPPEOLCA ATTO TN [N
TIOOPAETTOMEVN XPNON TNG CLOKELNG, ATTO TOV EOPAAUEVO XEIPIOUO TNG
amo Tov XPNOoTn, amd Pn €€0LOIOSOTNUEVEG TPOTIOTIOINCEIG KAI/N
ETMIOKEVLEG N ATTO TN XPNON KN ALOEVTIKGY 1 AKATAAANAGY AVTAANAKTIKGV
YIQ TO CLYKEKQIUEVO TTROIOV.
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WARRANTY

Your new product is accompanied by a two-year warranty, which
applies to all electrical parts, if there are any, starting from the date of
purchase of the product, as evidenced by the relevant financial
document.

This warranty covers the repair or replacement with new spare parts of
the product, covering both the cost of mending or replacement and
the spare parts.

This warranty is valid under the condition that the price of the product
has been paid and the warranty certificate has been completed and
delivered to ARTE G. KARNOUTSOS and CO General Partnership, within
thirty days from the date of purchase, as evidenced by the issue of the
relevant document.

1.1 Terms of Warranty

- Properinstallation by a qualified professional

« Operating the product as indicated by the manufacturer's
operating and usage instructions

e Intermittent combustion
« Overheat protection

» Regular maintenance (annual cleaning), of the product and the
exhaust system (flue - chimney)

« tNo modification of the structure of the product, as this may cause
malfunction and permanent damage.

1.2 Exceptions to the warranty

« Damage due to force majeure events

- Parts subject to wear, such as, but not limited to, vermiculites, seals
and glass

« Damage from smoke and soot

- Natural discoloration or color erosion of the exterior coating

e Possible cracks in the combustion chamber, which do not affect
the safe operation of the product

-« Damage due to non-compliance with the operating instructions

« Damage during and due to installation

«  Damage caused by poor transportation, installation or use

«  Damage due to normal wear

« Damage due to the use of non-genuine or or non-appropriate spare parts

The warranty is valid when:

« The product operates within the limits of reasonable use

« Maintenance is carried out regularly and thoroughly

« The productis used only by individuals with sufficient skills and
appropriate training

« The user must comply with the instructions contained in the
present manual

Furthermore the warranty does not include damage restoration or
investment expenses or damage to parts (movable or immovable) in
order toreplace a defective part of the product, and any costs caused
by transportation of the product or replacement part from the
company to the consumer and vise versa, is likewise not included in the
warranty and does not burden the company.

As part of the warranty, anything that has been received by the
consumer due to damage from any source, is deducted by the
company's obligation, including but not limited to, any compensation
due toinsurance or other agreement.

1.3 Responsibility

Itis hereby expressly stated that ARTE does not bear any accountability,
civil, criminal or other, for accidents that may be caused by total or
partialnon-compliance with the product specification and instructions.

Likewise, ARTE does not bear any kind of responsibility arising from the
improper use of the appliance, its incorrect operating by the user,
unauthorized modifications and / or repairs, or the use of non-genuine or
non-appropriate replacement parts for this particular product.

1.4 Responsibility on installation

The responsibility for the work required to install the product is not
acountable to ARTE. This work burdens the professional who is
responsible to examine the flue pipe and the air inflow and to decide
whether the proposed installation solutions are feasible for the space in
question. All standards, as well as national and European legislation, as
they apply to each localjurisdiction, are required.
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1.4 ELOLVN OXETIKA HE TNV £YKATACTAON

H evBLVN YIa TIC €EPYACieg TTOL ATTAITOLVTAI YIA TNV £YKATACTACNH TOL
TPOoIOVTOG Sev Papuivel TNV ARTE. OI OXETIKEG EpYATIES ETTIRAPVLVOLY TOV
€CEISIKELUEVO TTPOG TOLTO ETTAYYEAUATIA, O OTTOIOG KAAEITAI VA eAEYEEl TOV
KATTVOOWARVA KAl TNV €I0P0N Aépa KAl va amopavOei kata Tdoov ol
TIPOTEIVOUEVEC ADCEIG EYKATACTAONG EIVAI EQIKTES YIA TOV EKAOTOTE XGPO.
ATTaiteital N ThPNoN OAWV TV TTIPOTOTIWV, KABMGS KAl TNG EBVIKAG Kal
ELPWTTAIKAG VOUOBETIag, OTIWG ALTEG IOXLOLY AVAAOYWG TNG KABE
POPA TOTTIKNG APHOSIOTNTAG.

1.5 TakTIKA Kal EKTAKTN oLVTAPNON

Ol epyaTieg TAKTIKAG N EKTAKTNG CLVTAPNONG OTO CLYKEKPIPEVO TTPOIOV,
SlevepyoLVTAIl ATTO EEEISIKELPEVO TTIPOG TOVTO ETTAYYEAUATIA, SIAPOPETIKA
nTTapoLOA eyyvnon Sev IOYVEL.

1.6 Xpnon

H xprion TNG CLOKELAG TTPETTEN VA YiVETAI COUPWVA PYE OAA TA TTEOTLTTA
ACQAAEIAg TToL £XOLY BeOTIIOBE PATEI TV OXETIKGV VOUGY TTOL I0XLOLY
OTOV TOTTO €YKATACTACNG TOL TIPOIOVTOG, KABMG KAl COUPWVA UE TIG
08NYIEG TTOL TTEPIEXOVTAI OTO TTAPOV EYXEIPISIO, SIAPOPETIKA N TTAPOLCA
€yyonon &ev IoxLEl.

1.7 AlaBeoIuOTATA TEXVIKGV LITNPECICOV KAl AVTAANAKTIKOV

Ie TEPIMTON EMSIOEOWONG AVIAANGKTIKOD 1 TOL TIPOIOVTOG 1 O€
TIEQITTITAON AVTIKATACTACONG AVTAAAGKTIKOD, N EUTTOQIKA €yyvbnon &ev
AVAVEQVETAI €K VEOL KAl N SIAPKEIA TNG €ival ALTA TTOL ATTOUEVEI PEXOI TN
CLUTTANPGON TNG APXIKAG SIAPKEIAG TNG TTAPEXOUEVNG EYYLNTEWC.

H eTaipia pag eyyvdtal 0TI akdOpa Kal av §ev KAALTITETAI ALTO ATTO TNV
€yyonon, auvtn Ba S1IaBETel KATAANNAO TTOOTWTTIKO YIA TTAPOXM TEXVIKGV
LTTNPEECIOV WG KAI ETTAPKN TTOCOTNTA AVTAAAGKTIKGYV, JUE TNV AVTIOTOIXN
KATA TTEQITITON XPEWON, YIA §EKA £TN ATTO TNV AYOPA TOL TTPOIOVTOC.

1.8 NOHIun gyyonon

H mapoboa eyybnon TapéxeTal aveEdptnTta aAmmd OTTOIASATIOTE N
€€AIPOVIEVN VOUIKH £yyONON 1 OXETIKN €OVIKN VOUOBEeTia, TTou IoXLEl,
OTTIG eVOEIKTIKA KAl OXI TTEQIOPIOTIKA TA OXETIKA dpBpa Tou AK, TO V.
2251/1994, Tnv YA Z1/2013, 11 08nyiec 2011/83/EE, 1999/44/EK, &g
ALTEG IOXLOLY, WG KAl KABE AAAO OXETIKO VOUOBETIKO KEIUEVO, TO OTTOIO
KaTd TIEPITITON epapuoleTal kal & Oa emnEedoel e OTTOIOVSNTTOTE
TPOTTO TA SIKAIOUATA TOL KATAVAAWDTHA TTOL ATTOPPEOLY ATTO TIG OXETIKEG
VOUOBETIKEG SIATAEEIG.

IHMEIQZEIX | NOTES
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1.5 Regular and emergency maintenance

Regular or emergency maintenance work on this product is carried out
by a qualified professional, otherwise this warranty does not apply.

1.6 Usage

The appliance must be used in accordance with all safety standards
established under the relevant laws in force at the place of installation
and the instructions contained in this manual, otherwise this warranty
doesnot apply.

1.7 Availability of technical services and replacement spare parts

In case of spare parts or product repair or spare parts replacement, the
commercial warranty can not be renewed again and its duration is the
one remaining until the completion of the initial ferm of the supply
warranty.

ARTE guarantees that, even if this is not covered by the warranty, it will
still provide qualified technicians to provide technical services as well as
a sufficient quantity of spare parts, with the corresponding charge, for
tenyears after the purchase of the product.

1.8 Legal Warranty

This warranty is provided regardless of any non-exempt legal guarantee
or relevant national legislation in force, including but not limited to the
relevant articles of the Civil Code, n.2251/1994, MD Z1 / 2013, Directives
2011/83 / EU, 1999/44 | EC, as applicable, as well as any other relevant
legal text, which shall be applied on a case-by-case basis and will not
affect in any way the consumer's rights deriving from the relevant legal
provisions.
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